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Introduction

* How to get the application: 

go to http://cif.convergia.com

click icon Fraud Alarm Sytem

* Log in 

Put your username and password, choose your Profile, click Login.



1. Termination alarms 
A. Check daily critical alarms for termination traffic per carrier per route

menu-> click termination alarms ->tab critical alarms

B.  check the history of same carrier same alarm

click on pen logo to open 

C. clear termination alarm

click on button "clear" to clear alarm in order not receiving alarm email for current day and the alarm 
will be still issued next day if alarm still happening

D. check warning alarm-->click warning alarms tab



2. Origination Alarms

menu-> click Fraud Critical alarms  -> tab Critical Alarms

A. Check daily critical alarms for origination traffic per customer per service

B.  check the history of same carrier same alarm: click on pen logo to open 

C. clear origination alarm

click on button "clear" to clear alarm not receiving alarm email for this customer for this service; and 
temporary exception and new pattern will be created;  and alarm will be issued when reach limit of new 
pattern created.



D. check warning alarm-->click Warning Alarms tab

3. Check and create Exceptions

Menu-> click Fraud Critical alarms

A. check exception

Put Access ID in search field and click on button go.

B. create exception

Click on Button Create



Exception Type: Method of Fraud Evaluation that we need to create for exception.

Access-ID: Service Identification (e.i.: ANI, PIN, Trunk, etc)

Service: Service provided to be excepted.

Office: Convergia Location

Expiration-Date: When This exception is expired or until when is Valid. No info means No Expiration.

a. High-Risk-Destinations

Value: Upper Threshold of total Termination Cost value per day & Access-ID; Based on US dollars.
Exception High Risk Route: High risk destination Route to be excepted.

b. Simultaneous-Calls

Value: Upper Threshold of simultaneous calls per day & Access-ID; Based on US dollars.



c. Usage-Patterns

Value: Upper Threshold of total Termination Cost value per day & Access-ID; Based on US dollars.

d. Blocked-Destinations

Exception-Country: Country destination Criteria for Blocked-Destinations Type.

Route-Type: Route destination Criteria for Blocked-Destinations Type.

NCF: Number of NCF if Applies.

After put all information click on button insert to submit.



4. Upload exception files by batch for each method

menu-> click upload exc files

The file must be a CSV file with only one list of access_id without titles.

5. Monitor uploaded exception files

menu-> click Exc Files Monitor



6. Change your password

Menu-->click Administration -->click change password

put your new password twice, click on button change to apply.


